Thomas J. O’Connor Animal Control and Adoption Center

Scope of Services

The mission of the Thomas J. O'Connor Animal Control and Adoption Center is to provide comprehensive animal control services and programs to our communities for the protection of animals, public health and safety, and the environment. Where appropriate, the Center will responsibly place unclaimed animals into new adoptive homes.

Our staff and facility provide animal control services to five area towns and cities -- Springfield, West Springfield, Chicopee, Holyoke and Hampden. We are one of the largest regional animal control programs in the state. It is our goal to make this region a model for other animal control services.

We provide temporary housing for over 3000 stray and abandoned animals each year. We respond to over 4000 animal-related calls annually. We also provide 10-day rabies quarantine housing for unvaccinated animals that have bitten either humans or other domestic animals.
Our primary service is that of public health and safety. We are well-versed in rabies and zoonotic disease issues for the safety of our citizens. We respond to animal-related calls 24 hours per day, 365 days per year.  Each TJO animal control officer is certified by the state of Massachusetts.

All stray dogs are held for 10 days, giving an owner ample opportunity to reclaim a lost pet. In Massachusetts, there is no required holding period for cats.

If unclaimed, animals are subsequently evaluated for both health and temperament.  Dogs are evaluated more thoroughly for behavior as dog bites and attacks are on the rise each year. 

The facility has an in-house veterinarian two days per week. The shelter veterinarian is responsible for shelter animal wellness and sterilization surgery. Adoptable animals are spayed or neutered, vaccinated and screened for other health concerns.  Each animal is then placed into the adoption area to await a new home. Every animal is microchipped at the time of adoption.
Please refer to the list below of services we provide. 
This list is not all-inclusive as unusual situations frequently arise when people and animals interact.  Our staff will be happy to assist you with any questions.

413-781-1484
THOMAS J. O’CONNOR ANIMAL CONTROL AND ADOPTION CENTER

AVAILABLE SERVICES

Humans in danger-   Animal bites- Top priority is given to situations where people have been attacked and injured by domestic animals. Our goal is to intervene as quickly as possible. Typically, we will respond within one hour, usually less, to all calls of this type.  

· If the owner of the animal cannot be determined, the responding TJO animal control officer will confiscate the animal and quarantine it for the appropriate length of time at the animal control center.
· If the animal is owned, but the rabies vaccine is either not current or vaccine status cannot be determined, the TJO animal control officer will remove the animal from the home and quarantine it at the animal control center.  All costs of the quarantine are borne by the owner of the animal.

· If the animal is currently vaccinated against rabies, it will be at the discretion of the animal control officer whether to allow a home-quarantine, or to have the animal quarantined at the Thomas J. O’Connor Center.  

· The Board of Health in each respective city is notified any time a bite incident occurs.

Animals in danger- Dangerous, ill, injured animals- Any call received regarding a potentially dangerous animal, one that is ill, or an animal that has been injured on roadways or otherwise, will receive priority care.  Calls of this nature will be responded to as soon as possible, or within one-two hours.
· Injured or ill animals will be transported to a local veterinary hospital for assessment if a veterinarian is not available at TJO at the time of call response.

· Potentially dangerous animals will be housed at TJO pending owner identification.

Nuisance animals/animal cruelty or neglect- Barking dogs, nuisance free-roaming cats, inappropriate animal waste, animal cruelty or neglect- The animal control officer responds to all citizen complaints regarding nuisance animals or cruelty allegations.  Call of this type will receive a response within 3 days or sooner if situation warrants more immediate attention.

· Barking dogs and nuisance reports will be addressed with the individual owner of the nuisance animal(s). If an owner cannot be determined, the animal control officer will transport the nuisance animal(s) to the Thomas J. O’Connor Animal Control Center.

· For reported animal cruelty or neglect situations, the animal control officer will either address the situation directly or work in cooperation with the Massachusetts Society for the Prevention of Cruelty to Animals (MSPCA) Humane Law Enforcement division.

Landlord/tenant or eviction processes- The animal control officers will work directly with the parties involved to rectify these situations.  Please refer all inquiries to the Thomas J. O’Connor Center.
Wildlife conflict- The TJO staff will advise citizens of the resources available to them for wildlife-related issues. The Thomas J. O’Connor Animal Control Center does not possess a wildlife license and is therefore legally unable to directly assist in the aid or removal of wildlife.

For questions or clarifications, please contact:

Thomas J. O’Connor Animal Control and Adoption Center

627 Cottage Street 

Springfield, MA 01104

413-781-1484

info@tjoconnoradoptioncenter.com
